AOroBOP O®EPTHI

NHoueuayanbHbin npegnpuHuMaTtesns NpokyanH iropb Bacunbesuy, nmeHyembivi B
fanbHenwem «cnonHuTtenb», NnpegnaraeTt 1toboMy (prandeckomy nim topuanyeckomy
nmuy (opanee — «3akasyunKk») 3aKIYUTb HACTOALLMIA A0rOBOP BO3ME3OHOIo okasaHns
YCNyr Ha HU>XKeCNeayoLwmx yCroBuUsIX.

HacToswmin [oKyMeHT aBnseTcs ny6myHon ohepTon B COOTBETCTBUN C MYHKTOM 2
ctatbn 437 'K PD. AkuenT odepThl, TO €CTb NOSHOE N 6€30roBOPOYHOE NPUHATME
YCNOBUW HACTOSILLLEro AOroBopa, OCYLLEeCTBAAETCS NyTeM peructpaumm Ha

caunTe https://botzerox.ru nnan onnatbl ycnyr.

AKTyanbHas pegakums gorosopa pasmelleHa no agpecy: https://botzerox.ru/oferta

1. NMPEOMET AOIOBOPA

1.1. cnonHuTenb 06583yeTcsa NpegocTaBnTbh 3akasyvmKky AoCTyn K aHTUPOA-CepBucy
BOTZEROX pnsa aHanusa 1 3awmTbl BXOAALLEro UHTEPHET-Tpadumka Ha canT(-bl)
3akasuuka.

1.2. Ycnyrn Bkio4yaroT:

e aHanma Tpaduka n onpeneneHne 60T-akTUBHOCTY;

o (hOpMUPOBaAHNE OTYETOB W aHANUTUKI;

e PV HEOBXOANMOCTN — aBTOMATMYECKYHO UM PYYHYHO Nepepavy AaHHbIX B
peknamMHble nnathopMbl A5 6JI0KMPOBKN BPpegoHOCHOrO Tpaduka.

2. NOPAOOK OKA3AHUA YCNYI

2.1. [locTyn K cepBuCY NpeaocTaBnsieTcs nocne perncrpaumm 3akasdmka n/mnm
onnartbl COOTBETCTBYIOLLEro Tapuda.

2.2. YctaHoBka ckpunta BOTZEROX ocyuiectBnsieTcs 3aka3ymkomM CaMmOCTOATENIbHO
MO VHCTPYKLUMM NN C NOMOLLBIO Nogaep>xku McnonHutens.

2.3. CepBuc hyHKLMOHMPYET B pexumMe, 61M3KOM K peanbHOMY BpeMeHu. B cnyyae
TexXHN4ecknx paboT nHhopmaumsa nybnukyetcs B JINUHOM KabuHeTe.

3. CTOMMOCTDb N NOPAAOK PACHETOB

3.1. CToumMoCTb yCnyr onpeaensieTcs B 3aBUCUMOCTU OT BblGpaHHOro Tapuda,
pasmeLLeHHoro Ha camnte https://botzerox.ru/pricing

3.2. OnnaTta Npon3BOANTCS aBaHCOM Ha pacyeTHbIN CYET icnonHuTensa nnm yepes
OHNanH-CUCTEMY.

4. OBA3AHHOCTU CTOPOH
4.1. 3aka3umk obasyeTcs:

e He nepefasaTb AaHHble AOCTYyNa TPETLUM NnLaM;

e 1ICMONBb30BaTb CEPBMUC TOJIbKO B pamMKax npasoBoro rnons PO v B COOTBETCTBUM
C OOKyMeHTauunew;

e CBOEBPEMEHHO onnavnBaTb YCNyru.

4.2. VicnonHutenb 0b6s3yeTcs:

e PenocTaBsidATb OOCTYIMN K CEPBUCY B Te4eHne oryia4eHHoro nepmnoaa,



e obecneumBaTb TEXHUYECKYIO NogaepxKy rno éyaHsam ¢ 11:00 go 17:30 MCK;
e YBEOOMNATb 3aka3sunka O CYLEeCTBEHHbIX U3MEHEHUSX B paboTe cepBuca.

5. SALLUTA NEPCOHAJIbHbIX AAHHbIX

5.1. icnonHntenb obpabatbiBaeT nepcoHasnbHble faHHble 3aka34yrka B COOTBETCTBUN
¢ PepepanbHbiM 3akoHOM N2 152-P3. NonuTtrka 06paboTkn NepcoHanbHbIX OaHHbIX

onybnmkoBaHa no agpecy: https://botzerox.ru/privacy

5.2. 3akasuuK BblpaXkaeT cornacue Ha o6paboTKy CBOUX NEPCOHaNbHbIX OAHHbIX NPW

akuenTe HacTosLWero gorosopa.

6. SLA — TAPAHTUN N OTBETCTBEHHOCTD

6.1. VicnonHnTenb rapaHTupyeT OCTYMHOCTb cepBuca Ha ypoBHe He MeHee 95%
BPEMEHMN B MeCsL, 3a NCKJIIoYEHEM DOPC-Ma>KOPHbIX CUTYaUU N pernaMmeHTHbIX
paborT.

6.2. B cnyyae gnMtenbHoro nepepsiBa (>24 4) 3akasunk UMeET NpaBo Ha NpoaJieHne
onfladeHHoro nepuona NponopuUnoHanbHO BPEMEHW NPOCTOS.

6.3. icnonHnTenb He HECET OTBETCTBEHHOCTM 3a YNYyLLEHHYIO Bbirogy 3akasudnka nim
ONOKMPOBKY PeKIaMHbIX KaMMnaHunin, eCNn PEKOMEHLALMN MO YCTaHOBKE U HACTPOWNKe
cepBuca He Obinin cCoBNIOAEHbI.

7. BO3BPAT CPEACTB

7.1. BOBBpaT OeHEeXHbIX CpeacTB BO3MOXEH Mo NMCbMEHHOMY 3asBJIEHUNIO B Te4EHNE
7 OHEen ¢ MOMeHTa onnaThl, npwn ycnoBmn Hencnosib3oBaHUA ycnyrun (OTCyTCTBI/Ie
aHaNNTNKNM, OT4ETOB NJTIN aKTUBHOCTW B aKKayHTe).

7.2.B cnyydyae 4aCTn4HOro ncnosib3oBaHMA yCcriyrn Bo3Bpat npon3BoanTCsd 3a
BblHETOM I'IpOI'IOpLI,I/IOHaJ'IbHOVI 4acTu.

8. CPOK JENCTBUSA U PACTOP>XEHME

8.1. [loroBop BCTynaeT B CUly C MOMEHTa akLenTa 1 OeiCTBYET 4O MOMEHTA ero
pPacTOPXXEHMS1 OOHOM U3 CTOPOH.

8.2. 3aKkas34mK MOXET pacToprHyTb A0roBop, yeegomums VicnonHuTtens 3a 10
KaneHOapHbIX gHEN.

9. SAKJTIOMUTEJIbHbIE MOJTOXKEHUA

9.1. Bce cnopsbl pewaroTcsa nyTeM NeperoBopoB, NPy HEBO3MOXXHOCTM — B Cyae6HOM
nopsioke no MecTty pernctpauuu cnonHutens.

9.2. HacTosawmin 0oroBop MMEET pPaBHYIO IOPUONYECKYIO CUNY C LOKYMEHTaMN,
nognmMcaHHbIMK Ha Bymare, eCnm OH akLenToBaH Yepes CauT.

9.3. PekBusntbl icnonnutensa: UM MNpokyauH Nropb Bacuneesny

MHH 026103019720

Apgpec: 125167, r. MockBa, JleHuHrpagckum npocnekT 37, ouc 14-22.
Moppep>kka telegram: 8 (977) 888-88-23

on.nouyta: Sales@botzerox.ru

00O «baHk Touka»

p/c: 40802810620000243324

K/c: 30101810745374525104

PUBLIC OFFER AGREEMENT

Individual Entrepreneur Igor Prokudin (hereinafter referred to as the "Provider") offers


mailto:Sales@botzerox.ru

this Public Offer Agreement (hereinafter referred to as the "Agreement") to any individual
or legal entity (hereinafter referred to as the "Client") for the use of the BOTZEROX
service available at https://botzerox.ru (hereinafter referred to as the "Service").

This Agreement is a legally binding document under Russian law. By registering on the
website or making payment, the Client fully and unconditionally accepts the terms of
this Agreement.

The current version of the Agreement is available at: https://botzerox.ru/oferta

1. SUBJECT OF THE AGREEMENT

1.1. The Provider agrees to grant the Client access to the BOTZEROX anti-fraud service
to analyze and protect incoming website traffic.
1.2. The service includes:

o Detection of bot traffic;

« Traffic analytics and reports;

e (Optional) Integration with advertising platforms (Google Ads, Yandex) to block
fraudulent traffic.

2. SERVICE USAGE

2.1. Access to the Service is provided upon registration and/or payment for the selected
subscription.

2.2. The Client installs the Service's script on their website manually or with Provider’s
assistance.

2.3. The Service operates in near real-time. In case of maintenance, notifications will be
displayed in the Client’s dashboard.

3. FEES AND PAYMENT

3.1. Service fees depend on the chosen subscription plan, available

at https://botzerox.ru/pricing

3.2. Payment is made in advance via wire transfer or online payment systems.

4. OBLIGATIONS OF THE PARTIES
4.1. The Client agrees to:

o Keep login credentials secure;
o Use the Service legally and in accordance with its intended purpose;
o Pay for the selected subscription in a timely manner.

4.2. The Provider agrees to:
e Ensure service availability during the paid period;

e Provide technical support on weekdays from 11:00 to 17:30 (Moscow Time);
« Notify the Client of material changes in the service.



5. DATA PROTECTION

5.1. The Provider processes Client data according to its Privacy Policy, available
at: https://botzerox.ru/privacy

5.2. By accepting this Agreement, the Client consents to data processing.

6. SERVICE LEVEL AGREEMENT (SLA)

6.1. The Provider guarantees 95% uptime per month, excluding maintenance and force
majeure.

6.2. If the service is unavailable for more than 24 hours, the subscription period will be
extended accordingly.

6.3. The Provider is not responsible for missed profits or advertising suspensions due to
the Client’s incorrect setup.

7. REFUND POLICY

7.1. The Client may request a refund within 7 days of payment if the service has not
been used (no reports or analytics generated).

7.2. Partial refunds may be issued for partially used services.

8. TERM AND TERMINATION

8.1. This Agreement comes into effect upon acceptance and is valid until terminated by
either party.

8.2. The Client may terminate the Agreement by notifying the Provider at least 10
calendar days in advance.

9. MISCELLANEOUS

9.1. All disputes shall be resolved under Russian law.

9.2. Electronic acceptance of this Agreement has the same legal effect as a paper
document.

9.3. Provider’s details: Individual Entrepreneur Igor Prokudin Email: sales@botzerox.ru
Telegram support: +7 (977) 888-88-23



